APPENDIX B

TAXI AND PRIVATE HIRE VEHICLE LICENSING: BEST PRACTICE GUIDANCE
Assessing applicants for a taxi or PHV driver licence in accordance with C1 standard

Exceptional circumstances under which DVLA will consider granting licences for vehicles over 3.5
tonnes or with more than 8 passenger seats.

Insulin treated diabetes is a legal bar to driving these vehicles. The exceptional arrangements that
were introduced in September 1998 were only in respect of drivers who were employed to drive
small lorries between 3.5 tonnes and 7.5 tonnes (category C1). The arrangements mean that
those with good diabetic control and who have no significant complications can be treated as
"exceptional cases" and may have their application for a licence for category C1 considered. The
criteria are

e To have been taking insulin for at least 4 weeks;

¢ Not to have suffered an episode of hypoglycaemia requiring the assistance of another
person whilst driving in the last 12 months;

e To attend an examination by a hospital consultant specialising in the treatment of diabetes
at intervals of not more than 12 months and to provide a report from such a consultant in
support of the application which confirms a history of responsible diabetic control with a
minimal risk of incapacity due to hypoglycaemia;

e To provide evidence of at least twice daily blood glucose monitoring at times when C1
vehicles are being driven (those that have not held C1 entitlement in the preceding 12
months may provide evidence of blood glucose monitoring while driving other vehicles);

e To have no other condition which would render the driver a danger when driving C1
vehicles; and

To sign an undertaking to comply with the directions of the doctor(s) treating the diabetes and to
report immediately to DVLA any significant change in condition.
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