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Discharge A&E 
 

Approach of client to A&E 
 
 

Not admitted             Admission to EAU 
 
 
No accom.      Domestic Violence       can’t return     Are they homeless (Legal definition) 
 
 
-Ask why       EDT (OOH) risk   housing problem    Yes   No 
none        (condition, emergency, 
     assess risk to life threatening)    EDT (OOH)   
-Where they        Housing  return home           
came from           in hours 
        EDT (OOH) 0300300 8123   In hours 
     Discharge        Notify/refer 
EDT (OOH)             to Housing 
     Referral to EDT Contact housing 
Refer to HST    to arrange care (during working      Is there a 
housing 
If in doubt    package for am day 510370)       
 problem 
Call, fax,     & referral copy  
Email ahead    to housing        Yes   No 
(contact detail)   Call EDT for  
ADD     action that night 
            Refer to PSH/ or  For a referral 
to  
            Refer person to   hospital 
Social 
          Landlord or if   Worker for an 
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OOH EDT   assessment 
of need  

  
* OOH = Out of Hours   EDT = Emergency Duty Team 


