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BOROUGH OF LUTON

INTER-DEPARTMENTAL MEMORANDUM

From: Amara Khatoon, Admin Officer,

Date: 17" September 2014 ce: Bert Siong
Committee Administrator

Gary Roberts
Area Support Officer

Subject - Petition — Objection to
new hardwood doors (Entrance), screen,
video, audio entry systems

Please find attached a copy of a petition received from Ms Iris Thorpe containing
approximately 18 signatures.

The petition will be submitted to the Central Luton Area Board to be held on 23%
October 2014 at 7.45pm at Bushmead Community Centre, Hancock drive, Luton,

LU27SF.

In accordance with the procedure for petitions, | should be grateful if you would
please prepare a report for that meeting and forward it to Bert Siong Noon on 10
October 2014 Who will be compiling the agenda for that meeting.

{t is your responsibility to advise the lead petitioner of a decision taken by Members
at the meeting by writing to them and advising them of the outcome also you need to
send a copy to the petitions administrator for their records.

Copies of the petition have by way of this memo been sent to the Executive Portfolio
holders responsible for Environment, the Ward Councillors, the Chair of Central
Luton Area Board and the Leaders of the three political groups represented on the

Council,

Please contact me on extension 6034 if you require any further information on this
matter.

Many thanks,

NI Y
Amara Khatoon Looves 1 B GEP EBW

Administrative Officer
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Local Government

BUDSMAN

1 September 2014

Mrs | Thorpe
122 Moulton Rise

LUTON
LU2 0BJ
Qurref.. .. 14009102
TR R
Dear Mrs Thorpe

Thank you for your recent correspondence. The Local Government Ombudsman investigates
complaints against local councils and certain other bodies in England.

However, since April 2013 we are no longer able to consider a complaint which relates to a Local
-Authorities function as a landlord. Additionally, we are unable to consider complaints against

‘HoUsing Associations.

Therefore | believe the Housing Ombudsman may be able to assist you. They can be contacted
at:

Write to: Housing Ombudsman Service
81 Aldwych
London
WC2B 4HN
Telephone: 0300 111 3000
Email: info@housing-ombudsman.org.uk
Web: http:/iwww.housing-ombudsman.org.uk

| am returning your papers so you can send them on if you wish.

Yours sincerely

Barbara Bentley
Complaints Adviser

Enc. Your papers

P Box 4771 T: 03000610614
Cowaniry F: 024 7662 001
CwW4 OEH W e 100, 00g. Lk



@ 47

Gavin Shuker MP
Labour Luton South '
\A ing%
House of Commons
London SW1A 0AA
Mrs Iris Thorpe Cof {;‘L -~
122 Moulton Rise pifmm&y4
LUTON ’
LUz 0BJ
Dur Ref RR/THORNONT/01120578
06 May 2014
Dear iris,

Re: Letter to Gavin Shuker MP

Thank you for your letter to Gavin Shuker dated 6 May 2014 and enclosures,
handed in at our constituency office today. We very much appreciate the time
you have taken to get in touch.

We have made contact with Luton Borough Council on behalf of the
petitioners and yourself. When we have more information we will let you

know.

I have enclosed an additional oopy*of this letter, in case you wish to show it to
the residents who signed the petition.

Best regards

Yours sincerely, Q

Richard Robinson
Senior Parliamentary Assistant

o Office of Gavin Shuker MP
Labour MP for Luton South

Please reply to the constituency office: Gavin Shuker MP, 3 Union Street, Luton LUI 3AN
) Tel: 01582 457 774
Email: casework@gavinshuker.org
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%X Directline:
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Our ref: Town Hall, Upper George St, Luton LU1 2BB

Your ref: | 07988 722449

www.luton.govauk | roxanna.whittaker@Iuton.gov.uk

Lorna Johnston
120 Moutlton Rise
Luton

LU2 0BJ

08 July 2014

Dear Lorna Johnston,

| am writing to you in response to Iris Thorpe’s visit to our ward sﬁrgery on 26 June
2014. Apologies for the delay in getting back to you, | was trying to get all the
information from the relevant people. o

Front doors for council tenants

| have been informed that council tenants (not those on the ground floor) will be
having their front doors replaced at some point in 2014. No exact date yet, butthat is

good news.

Please do contact me if you would fike to discuss this further.

Yours sincerely

Clir. Roxanna Whittaker
Luton Borough Council

Data Protection Act 1998

W have a policy of open access to recoitls.

Service users have the right 10 see persunal
information abou! themselves held by this departient
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Miss L Mathew
| 01582 546003/5486844
w -M/Leasehold Letter 1

Ms Irls Thorpe
122 Moulton Rise
Luion

Beds

LUz oBJ

25 April 2014

Dear Wiﬁs Thorpe,

RE: Seclion 20 and 20ZA of the Landiord and Tenant Act 1985 as
amended and the Service Charges {Consuliation Regquirements)
{Engl aﬁ@} Regulations 2003

This letter is a notice consulting you regarding the following qualifying repairs works being
carried out o your block, 68 - 122 Moulton Rise, in accordance with the rules set out in the
above provisions.

Description of the Works:

The works consist of installing new hardwood enirance doors and scezens, installing Video

and audio entry systems. net Chod 1F g WS On Hha tin /

Reasons for the works: Mnrelume;
- To make the block more secure and thus help combat Anti-Social behaviour on the premises.
i S wkk&/vx%z TrL mct% th o Block .
v xwﬂ 6 dary e oo
LA v{\-\'-" M odSne ﬁ )
1 invite your written comments and observations on the works, which will be considersd
before invitations to tender are issued but only if made by 25 May 2014 to the address given,

below.

The Ml(mag L&- 122  are ot o blee k

Hao Mouisone HeS above

Your Observations:
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